AMSM Food Safety

and Quality Policy

AMSM is committed to ensuring the safety, quality, and integrity of all food
products it imports, markets, and distributes. As the leading food importer and
distributor in Malta, we recognize our responsibility to our customers, consumers,
and the wider community to deliver safe and quality food.

This policy applies to all AMSM operations, including purchasing, marketing, sales,
warehousing, and distribution activities.

Policy Statements:

1. Commitment to Food Safety and Quality:

Food safety is a core part of AMSM's business culture which is embedded in all of its
operational activities.

AMSM ensures full compliance with all applicable Maltese and EU food safety laws and
regulations as well as compliance with ISO 22000 and ISO 9001 standards.

AMSM's goals focus on handling leading brands as well as customer satisfaction by
understanding, anticipating and meeting the needs and expectations of its customers.

In terms of product quality and food safety, AMSM ensures that all products meet the best
quality and safety criteria.

2. Training and Competence:

AMSM ensures that all employees are trained, competent, and aware of their responsibilities
for food safety and quality, ongoing training programs support continuous development and
reinforce a healthy food safety culture and quality awareness within its operations.

3. Communication and Engagement:

AMSM communicates this policy to all staff and stakeholders to ensure alignment and
accountability, maintaining open communication channels and actively collecting feedback for
improvement areas from consumers and our clients.

4. Continuous Improvement:

AMSM seeks to enhance all aspects of the Food Safety and Quality Management System
(QFSMS) and operational processes. By leveraging feedback, monitoring performance, and
adopting best practices, ensuring sustained efficiency, compliance, and innovation in
distribution and the products offered.
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